
 
 
 
 
 

 

Bulletin No 1/January 2014 

 

Dear Members 
 

This is the first GMB bulletin of the New Year- your GMB reps will be aiming to improve communication this year to all 
GMB members. As such, it is important to have a good representation of GMB reps and contacts across the contract, so 
that members are well represented at the national meetings and so that you have a strong voice on the issues that 
matter to you! 
 

Information will follow from Micky Fallon, GMB senior rep, on where we need to elect more reps, to get involved and 
importantly to attend the national meetings and pay talks. 
 

In the meantime, to let you know, the dates set for GMB national discussions with the company are  
 

April 30 
August 7 
November 20   
 

GMB reps met senior management on 23 January, at this meeting the company finally had a position on the pay, which 
they accept is the single biggest issue within the business. 
 

However, in saying that, the proposal that the company presented to your GMB reps was a disgrace, which will 
consign the vast majority of Security, Reception and Mailroom employees to further pay freezes.  Once we have 
the proposal confirmed in writing we will brief out to members the full details. 
 

In the meantime, we are looking for some further dates for pay talks and have advised the company that they will need 
to think again about the proposals which frankly are an insult to you, the hard working and loyal workers who are 
delivering fantastic services to a customer, who wants the service on the cheap! 
 

As we have said before, Mitie have signed up to a fixed price contract with Lloyds Bank, so the Bank have not built in 
any provision for a pay uplift- meaning Mitie will have to fund any increases themselves, which clearly they do not want 
to do!We have told Mitie that they priced and signed the contract and knew the terms, they cannot simply blame the 
bank and ignore their responsibility towards their workforce.   
 

We will be seeking to look at the financial accounts to see just how much profit Mitie are making on the backs of treating 
their workers with contempt.  
 

The position is that Lloyds Bank and Mitie are both enjoying the profits whilst they consign you, the workers, to 
unacceptable long pay freezes and on-going efficiency drives.  It is not acceptable that they both stand on the side lines 
blaming each other whilst the workforce pay the cost! 
 

Your GMB reps are appalled by and furious at the company proposals and GMB intend to fight to get GMB 
members the decent pay award that they deserve. 
 

As workers you need to join GMB and help win your fight for better pay. A strong union membership across the whole 
contract is needed if we are to win these arguments and we need you to play your part, especially as we believe that it is 
Mitie and Lloyds’ intention to keep a pay freeze in place until the end of the contract- which is another 3 years! 
 

Don't let them do that to you - join GMB - join the fight for better pay and a pay rise! 
 

Regards  

  Jude Brimble, GMB National Officer   Mick Fallon 

Commercial Services Section    Senior GMB Rep 

Not in GMB then now is the time to join, and have your say about your pay. 
Join today at www.gmb.org.uk or simply call Mick Fallon on 07936933912 

GMB MEMBERS UPDATE IN MITIE  
LLOYDS BANKING CONTRACT 
YOUR UNION – YOUR VOICE! 


