
 
 
 
 
 

 

Bulletin No 3/March 2014 

 
 
 
 
Dear Members  
 
Further to our last update, as you are aware your GMB reps have made it clear to the company that they are opposed to 
Mitie pay strategy for security, mailroom and reception staff and we have now formally written to the company 
challenging their pay review proposals. 
 
Which for the majority of GMB members will mean another year of enforced pay freezes.  
 
GMB have formally written to the company challenging the proposals and we have requested that they reconsider their 
position and to come back to the negotiating table for a meaningful negotiation. GMB are also seeking for Mitie to 
disclose the amount of profit that they make on the contract, so we can have an informed negotiation in the context of 
their profit levels.    
 
It is not realistic or acceptable for Mitie and Lloyds to simply impose year on year of pay freezes, whilst you continue to 
deliver excellent customer services and high standards of professionalism, whilst your wages start to fall behind and you 
cannot keep up with the cost of living in terms of food fuel and energy prices. 
 
We are aware that Lloyds have budgeted for a pay increase for their direct employees, whilst expecting third party 
employees to endure yet another pay freeze. Clearly, Lloyds seem happy to exploit low paid workers as long as it is not 
directly in their name, GMB intend to challenge and fight this position on behalf of our hard pressed members. 
 
GMB is campaigning and fighting for better pay and conditions for all security, mailroom and reception staff on 
the Lloyds contract - make sure you are part of the fight - join your colleagues and stand together - for a fair pay 
award! - Say NO to the pay freeze. 
 
We are due to meet the company on 30 April and will keep members updated on developments. GMB members 
will vote on the outcome of the negotiations or indeed if the company continue with a pay freeze - we will put 
that to a member vote to decide what action members may wish to take. 
 
 
Regards  

 

 Jude Brimble, GMB National Officer   Mick Fallon 

Commercial Services Section    Senior GMB Rep 

 
 

Not in GMB then now is the time to join, and have your say about your pay. 
Join today at www.gmb.org.uk or simply call Mick Fallon on 07936933912 
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