
If you are not a GMB member, GMB cannot negotiate for you or take legal action on your behalf. 
You will need to join GMB online at www.gmb.org.uk/join or speak to your local GMB rep and 
ask to join the union before signing the GMB Grievance Register.    

 
 

GMB MEMBERS 
 

GRIEVANCE REGISTER ON HOLIDAY PAY - G4S SECURE SOLUTIONS 

 

 

GMB believes that G4S Secure Solutions, in common with many other companies, has not 
been paying GMB members correctly when they go on annual leave. This means that you 
may have been underpaid when you have taken holiday, if your holiday pay is calculated on 
basic pay only. 

 
Many employers have excluded payments from holiday pay that get paid regularly to 
employees when they are working, such as:-  

 
• Overtime - (contractual or discretionary) 
 

• Shift or Roster Payments - this could include shift allowances, night-shift 
premiums and on-call allowances; payments associated with unsociable hours 
working; 

 

• Commission Payments  
 
You can check whether your holiday pay may have been calculated incorrectly by comparing 
a wage slip that included a holiday period with one when you were working normally.  If it is 
less, you may have been paid incorrectly for the holiday period.  

 
G4S Secure Solutions is no different to many other employers who have excluded these types 
of payments when calculating employees’ holiday pay.  

 
GMB is committed to ensuring that GMB members get paid the right amount of holiday pay 
when you go on annual leave in future.  We will also fight to ensure that members receive any 
back pay they may be due because of previous underpayment of holiday pay.  

 
If you think you may have been underpaid whilst on annual leave, it is essential that 
you sign up on the GMB Grievance Register below. 

 
GMB has notified G4S Secure Solutions that we will be taking up the issue of correct holiday 
pay, and pursuing any back pay that may be due to GMB members. Our preference will be to 
find a negotiated solution to this issue. If we can get the right deal, a negotiated outcome is 
likely to be smoother and more cost effective for the vast majority of GMB members.  

 
However, GMB does want to ensure that individual members formally register the fact that 
they may have a claim that requires investigation. If you have any doubt about whether you 
may have a claim or are due back pay, it is important you register all your details on the GMB 
Grievance Register. Details of those who are on the register will be shared with G4S Secure 
Solutions as we register a formal collective grievance. This is a course of action we must 
follow to allow claims to move forward. 
  



If you are not a GMB member, GMB cannot negotiate for you or take legal action on your behalf. 
You will need to join GMB online at www.gmb.org.uk/join or speak to your local GMB rep and 
ask to join the union before signing the GMB Grievance Register.    

 

 
 

GMB Members National Collective Grievance Register 
G4S Secure Solutions 

 

You must complete all the sections below, including your GMB membership number, please 
return to your GMB rep or via Freepost to: 
 

Jude Brimble, National Officer, Freepost RSTX-CZTR-LCJL, GMB, 22-24 Worple Road, 
Wimbledon, London SW19 4DD 
 

Name: 
 

 

Address: 
 

 

GMB Membership No. 
 

 

Email Address: 
 

 

Tel No: 
 

 

Name of Company: G4S Secure Solutions 
 

Department or location: 
 

 

Job Title: 
 

 

Length of time employed: 
 

 

Details of payment not included in holiday pay (please tick all relevant payments) 
 

Overtime (contractual or discretionary)    

  

Shift Allowance       

 

Night –Shift Premium       

 

On Call Allowance      

 

Unsociable Hours Allowance     

 

Commission Payment     

 

Any other payments – Please advise 

 

 

Any Additional Information 

 

 
 


