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           Bulletin No 7 /September 2014 
 

 

Update from GMB LNC  
 

 
 

Dear Members 
 

Your GMB TT reps met with the company recently at the LNC meeting and this is a report back on key issues 
which affect you. 
  
2014 Pay Award Update 
 

As you are aware, no agreement has yet been reached on this year’s difficult pay negotiations, and as we 
have previously reported, GMB have been trying to get a realistic pay offer on the table.  In an effort to try and 
break the deadlock on the pay freeze we challenged the company to look at a longer term deal that would start 
to address the low pay issues and deliver a pay increase for higher pay grades as well.  The Chief Operating 
Officer therefore presented a new 3 year deal that was a significant improvement on the previous offer and 
pay formula that they had proposed, but still required further negotiation. 
 

Further discussions are therefore set for 30 September, where we hope to conclude negotiations and move to 
a ballot amongst GMB members in October. 
 

CCO Shift Pattern Review 
 

The company gave a presentation on current position giving details of numbers of sites and officers potentially 
affected and the rollout programme.  It was agreed that AMs should notify BAU changes to reps at area 
meetings as part of the local consultation process. 
 

GMB reps raised concerns about the letters that went to sites ahead of the consultation timetable, where 
officers were notified that hours would be  reduced from 5th August. It was agreed that officers will not face 
any pay reduction until 28 days from 11th September. 
 

The management confirmed that instructions would be sent to all operational teams to make sure that the 
proper process and procedures are followed and that proper consultation takes place with officers & GMB at 
local level.  
  
Expenses Policy  
 

GMB reps raised concern and questions about the deductions that were being made when officers were 
attending training.  The management advised that this was still outstanding and they had yet to complete the 
Accounts Expenses Policy and this action is ongoing. 
 
Enhanced Screening & Vetting 
 

The management has advised that there will be a change to the way G4S provide services to the Tribunal 
services when HMCTS change their requirements for their security staff.  Screening and vetting will be more 
enhanced as CSOs will be screened to a 20 year level rather than 5 years. There may also be the need for 
staff to be trained in manual intervention once arches and wands are introduced. It is anticipated this will 
commence in March 2015, further discussions with GMB will take place if these changes are confirmed  
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Training  
 

There is still an ongoing project to look at providing sites with some form of electronic device in order to reduce 
paperwork and make communication simpler. An update will be provided once the feasibility has been 
analysed. 
. 
Incident Statistics 
 

The Incidents are regularly reviewed at the joint GMB/G4S sub-committee, and following requests from GMB 
reps a representative from the DWP H&S team will attend the next meeting so we can address any concerns 
directly with them. 
 

Lapel Camera Trial 
 

This has now concluded at 3 sites in London, Reading and Birmingham and results have been reviewed and a 
report will be prepared with the findings and recommendations.  It will depend on cost but the recommendation 
will be to enhance the programme.  Officers using the cameras and staff at DWP sites have given extremely 
positive feedback that the introduction of cameras has helped in reducing violence towards CCO's. 
 

SIA License update  
 

The company proposal for officers to fund their own SIA licenses is still subject to negotiations but it was clear 
the company were still pushing for this to be re-introduced next year for all security officers.  GMB remain 
opposed to these moves and In particular are concerned about the cost of the two licences that are required 
on the TT account.  The CCTV requirement is for the benefit of the account, and should be funded by the 
account. 
 

Zero Hours contracts  
 

GMB asked what these now stood at, as our aim is that no one should be employed on a zero hours contract. 
Management confirmed that every officer on the TT Account who was on a zero hours contract has been given 
the offer and opportunity to go onto either a Part Time or Full Time contract according to requirements, and the 
number has reduced to around 75. These have all confirmed that they wish to remain on zero hours as it suits 
their personal requirements and each has signed to confirm that is correct. 
 

Next TT LNC a meeting 11th December - members should notify their local GMB rep if they have any 
issues. 
 

Regards 
 

 Jude Brimble      Tony Smith 
Jude Brimble, National Officer   Telereal LNC Chair Person 

 
Support your union GMB get active get organised get in GMB    

Join online www.gmb.org.uk/join   

 

SUPPORT YOUR UNION Get Active, Get Organised, Get in GMB 
Join GMB members campaigning for better pay and conditions in G4S 

 
Contact GMB TT Chairperson Tony Smith on 07960 844038 

It only takes a couple of minutes to join or contact 
G4S Secure Solutions NNC Chairperson Dave Gigg, on 07786255571,dave.gigg@uk.g4s.com 

 
 

 


