
   

 
 

BULLETIN NO 8/MAY 2015 
  

UPDATE FROM JNCC 
Dear Members  
 

Your GMB reps met with the company executive team 13 May and this is a report back on the key issues that were 
discussed and will be of interest to you. 
 

New Improved Pay Roll System 
The company advised that a new pay roll team was in place, together with a new system that would enable direct 
queries to be raised with pay roll so queries can be resolved quicker. A review is also underway to make pay slips 
easier to understand with clearer headings to identify payments. The company will be sending out advice on the 
new systems shortly. 
 

Pay Queries - Holiday Pay Adjustment 
Issues were raised on the payment that was paid in April as a result of the new holiday policy, and the fact that 
payments could not be identified and that some members were of the view that they had not received payment. The 
company confirmed that payment had been made in April and were included under the additional hours’ payment 
and therefore it was difficult for employees to identify if the correct monies had been paid. Hopefully the new 
system will alleviate such a problem in the future. Anyone still with outstanding issues on this should contact pay 
roll directly 
 

Volunteers List  
A lengthy debate took place around areas that are still not operating a full volunteers list in a way that gives better 
work life balance. It was agreed to send out a joint communique to assist with the process as it was a joint priority 
to achieve better work life balance where members sought this and additional hours for those preferring to work 
overtime. 
 

CCTV Cameras  
GMB reps again raised concerns about the lack of clarity and policy around use of CCTV cameras in vans, and 
asked that the policy be updated and reviewed to ensure transparency and understanding of when, where and how 
footage was reviewed and used. It was agreed that this should now be done and reassurances were given that 
there were strict procedures in place for storage and viewing of footage. In terms of random checks the company 
confirmed that only two routes per week were reviewed and that all other viewings were related specifically to 
incidents.  
 

Sick Notes - Either Side of Bank Holidays & Annual Leave  
GMB reps have continually raised concerns around the new policy to require sick notes either side of holidays and 
bank holidays and the difficulties of obtaining these without incurring cost. The company have now agreed to 
withdraw this requirement as a blanket approach, but reserved the right to request a note if there were individual 
issues about unacceptable levels of sickness. 
 

The absence management policy has therefore been reviewed and this issue and other improvements are now 
being worked on with an aim for launching new policy and procedures end June/ early July, further information on 
this will follow in due course, the proposed changes are seen as positive improvements. 
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Joint Equality & Diversity Forum  
GMB members have been requesting such a forum be established and GMB reps had previously proposed some 
ideas to the executive team.  The company were keen to follow up on this initiative and it was agreed that 
proposals be worked up over the next few months to get something launched later this year. 
 

Staffing Levels  
The company recognised there were still issues around staffing levels and in getting people deployed in the right 
courts at the right time to ease current pressures. The company also advised on the active strategy they have put in 
place to address base and court staffing issues and hoped that staff should start to see the pressures beginning to 
ease.  In the meantime, it is essential that all members adhere to SOPs and that no short cuts are taken due to 
short staffing levels. 
 
Review of Safe, Secure Flexible Working Agreement 
A discussion took place around the possibility of a review on some aspects of the agreement.  It was agreed to 
discuss further and bring back to next JNCC to explore if any possible changes were possible. 
 

Regards  
 
Jude Brimble  
National  Officer  
 
 
You can join online at www.gmb.org.uk/join or contact Jim Edgar, GMB National Chairperson, on 
07720 953451. He will put you in touch with your local GMB representative. 

http://www.gmb.org.uk/join

