
   

 

BULLETIN NO 15/OCTOBER 2015 
  

Update from JNCC Meeting 
Dear Members 
 

This is a report back on key areas of discussion that took place at the JNCC meeting 7 October. 
 

Flexible Working Agreement 
GMB have been in discussions with the company and have gained some of the improvements that members have been 
seeking, particularly around flexibility and work life balance issues, as follows:-  
 

 Company agreed GMB should be consulted at local level when any Cluster changes are required. 

 Company agreed the hour flexibility only to be used for 'exceptional operational circumstances' and reasons for 
changes to be communicated. 

 Company agreed that Work Life Balance should be acknowledged and more flexibility given to the employee. 
 

Some new wording for guidelines will now be agreed and circulated in the coming weeks.  However, the Company would not 
amend the 8 week reference period or the Saturday working arrangements and explained that these remained an essential 
requirement to how the business was run and costed, stressing that any changes would be unaffordable and unsustainable.  
 

Working Time Directive/Working Hours 
The Company apologised about the lack of consultation with GMB on this initiative and the concerns the letter had caused to 
employees and acknowledged that the letter had not taken account of the various legacy arrangements in place from the 
TUPE transfer.  They advised that as employees were returning forms or contacting HR individual letters had followed to 
reflect people's correct contractual arrangements or personal preference of opting in or out of the regulations.  
 

The company acknowledged that whilst over the 17 week reference period average weekly hours do not exceed 48 there 
were pockets of excessive hours that needed to be addressed.   A joint working group will now be set up to look at producing 
a welfare policy to cover Working Hours and rest breaks to get a more standard approach.  The overall aim being that 
members should get adequate rest breaks as well as realistic working hours.  
 

Shopping Vouchers 
The Company advised that there had been major problems with the suppliers and that the scheme has never been fully 
launched or utilised.  Discussions were now taking place to find a new supplier who could offer a more meaningful suite of 
benefits for employees, with a view to re-launching a new scheme early next year.  We will keep members advised on 
company proposals as they move forward with this initiative.  
 

Boxing Day 2015 
GMB had sought clarification on this at the last meeting and the company have now advised that they will follow the statutory 
guidance whereby Monday 28 December will be the designated Bank Holiday. GMB have requested that the company 
consider looking at some enhancement that recognises that although Saturday 26 December is a normal working day, 
members nonetheless will be working on Boxing Day.  The company advised whilst they would look at this they doubted that 
they would put in any incentive, but would try and ensure volunteers were looked at first and that flexibility around shifts 
amongst employees who wished to swopped should be utilised to try and accommodate people.  
 

SOP Committee 
The company have agreed that GMB have a seat on the SOP committee to ensure members’ interests are represented.  Jim 
Edgar will take the lead on this, and this should allow for better communication and engagement and for members’ concerns 
to be flagged before changes are made.  
 

Jude Brimble, National Officer 
 
 

You can join online at www.gmb.org.uk/join or contact Jim Edgar, GMB National Chairperson, on 07720 953451. He 
will put you in touch with your local GMB representative. 
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