
   

  

 
 

Bulletin No 2/January 2016 
 

Introduction of New Time & Attendance System 
 

Dear Members 
 

You may be aware the company have been looking at modernising the current time management/rostering and 
pay roll systems to move to an automated digital platform.  The system has been piloted in Newcastle Branch 
and we are advised is now ready to go live across the branch and cash centre networks.  
 

The NNC received a presentation at the January meeting and we have requested that presentations also take 
place for all reps at the next set of area meetings.  We understand that systems are currently being installed at 
branches and that all employees will receive an individual letter over the next few weeks explaining the process 
and what the new system will be able to do.  There will also be posters displayed at each site to ensure that all 
staff are aware of the new arrangements, as they go live in your branch.  
 

Your NNC reps have sought assurances that there will be no detriment to individuals and the company have 
also acknowledged that there will need to be a reasonable bedding in time, for people to get used to the 
system.  We have also raised that the system will need to be able to take account of time needed for vehicle 
checks etc, as that is a work requirement that needs to be carried out prior to shift and we have been assured 
that this will be the case.  
 

The new system will be based on a finger print swipe, at the start and end of shift, so your hours and any 
allowances can be accurately recorded and sent to pay roll.  All manual paper systems will cease once the 
bedding in period has lapsed and the system has proved to be fully functioning.  
 

The system will also have the ability to manage planned hours, annual leave, sickness and the working time 
directive, over a 17 week reference period, so ensuring the business remains effective and so that members 
are not exposed to excessive working hours.  
 

It also has the ability to allow individuals access to look at their planned rosters and book annual leave, via the 
email system, so giving you better visibility of your working week and enabling easier booking of holidays.  The 
company communications and briefings should give you more details on how all this will work.  
 

However, for HGV drivers a manual process will need to continue in order that hours and allowances can be 
recorded properly for two men crews.  
 

The only difference members should see is a new format for how rosters are displayed and the fact that you will 
now swipe in instead of using the old card system.  Hopefully the new system will ensure that errors on pay are 
removed and you will now have better access to view rosters and manage your holidays going forward.  
 

If you have any concerns or issues please raise with your local rep so we can address the issues through the 
branch, area, or NNC meetings.  
 

Regards  

Jude Brimble 

National Officer 


