
   

  
 

Bulletin No1/ March 2016 
 

M&S Contract. - GMB Members Update 
 

Dear Members  
 

GMB are in discussions with Securitas on the proposed changes to security hours as part of the Smart Guarding 
initiative across the M&S contract, which as your aware will also result in new regional hubs being set up to provide a 
"flex patrol" service.  
 

We are aware that members will be going through your individual 121 consultation sessions and local meetings. 
Obviously members will be affected differently depending on the level of security hours that have been decided for 
each store.  Both GMB and the company priority is to achieve these changes with minimum impact on individuals, 
whilst recognising that the changes may be significant in some areas.  
 

GMB have stressed to the company that where members are looking at redeployment opportunities then these must 
be matched on assignment rates and location, GMB are keen to ensure there should be no financial detriment to 
members as a result of choosing to deploy elsewhere on the M&S contract or in the wider business. Our joint priority is 
to avoid any compulsory job losses, and whilst Securitas are confident that there are enough redeployment 
opportunities, this will of course depend on if you also feel that the redeployment is reasonable, in terms of pay and 
travel.  So we are seeking reassurances from the company on these points and we have weekly call conferences 
scheduled as the situation develops. 
 

GMB have also been keen to ensure that the new jobs in the flex patrol hubs are ring fenced for any displaced security 
officers on the M&S contract before any other employees can apply and that has been agreed.  
 

Obviously this is a worrying and uncertain time for you and GMB are available to support, advise and represent 
members on the M&S contract and we would advise if members have any concerns to contact your local GMB officer 
who will be able to help you get the best outcome in this process.  
 

GMB key priority is to make sure you have job security and no financial detriment as a result of the smart guarding 
imitative, but also to make sure that the future contract across M&S also provides good quality jobs. 
 

We will keep members advised as discussions progress but in the meantime if you have any concerns please contact 
your local GMB office. 
 

Regards  
 

Jude Brimble 

National Officer 


