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Bulletin No 4 / July 2020 
 

GMB MEMBERS ON G4S DWP CONTRACT 
 

Dear GMB member, 
 

We have already let you know our position on sick pay and what we are doing with regards 
to this. 
 
On the issue of PPE and sites reopening to the public; 
 

We know a number of you have raised concerns regarding the face masks you have been 
provided with by G4S / DWP. We understand your concerns and as you would expect, this 
is something we have raised with G4S. To be very clear though, the face masks you have 
already been given are to be used in conjunction with full face visors. The face visors will 
be provided to you by DWP and you should keep them and reuse them. 
 

But to be absolutely crystal clear; if you are not provided with a visor  and you are being 
asked to carry out your duties then you are being asked to do this outside of the guidance 
in the risk assessment and this is clearly not acceptable to the GMB or you.  
 

If you are not provided with a visor you must escalate this with your line manager 
immediately and keep yourself safe whilst you do this. 
 

At all times you are expected to do all you can to socially distance 

 

We have now received the below response from G4S on specific BAME and Vulnerable 
Risk Assessments 

 

“The health and safety of all G4S employees remains paramount to us and we are 
confident that we have robust risk assessments in place to cover all our employees. 
 

We recognise and acknowledge the concerns all our employees have relating to Covid-19 
and channels are in place for our employees to inform us if they fall into a vulnerable 
group. 
 

G4S will continue to review all of our processes and procedures in line with evolving 
Government guidance and where necessary, communicate revised procedures to all 
stakeholders” 

GMB will be responding to G4S's points with regards to BAME and Vulnerable 
specific risk assessments and we also hope to be in a position to update you on 
sick pay by early next week, however if you have any issues you want us to raise, 
please contact your local rep or regional officials. 

 

 

Nadine Houghton  
GMB National Officer  
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